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 Here at Ohio Living Swan Creek, we’re always amazed 
at how different things can look in the winter. The trees that 
were covered in crunchy leaves a few short weeks ago are 
now encased in icy glass. The lake has frozen over and the 
fountain removed, and the rolling hills we would recognize 
anywhere suddenly take on a new shape as they’re covered 
in a thick blanket of snow.
 Winter gives us the opportunity to rediscover things and 
see them in a brand new light. This doesn’t just apply to the 
landscape, though; winter is also a great time to rediscover 
everything your retirement can be when you take advantage 
of Ohio Living Swan Creek’s seasonal stay program! 
 The seasonal stay program invites you to live in one of 
our apartments on a month-to-month basis, which allows 
you to get first-hand experience with our campus without 
having to commit to a permanent move. You can rent a fully 
furnished apartment or bring your favorite furnishings and 
belongings with you to get a feel for what living here would 
really be like. Either way, you’ll have access to all of our 
activities and campus amenities with the option of moving 
back to your home in the spring after the bad weather has 
passed. 
 Worrying about frozen plumbing, furnace repair and de-icing the driveway can prevent homeowners from fully enjoying the winter season. 
Facing slippery sidewalks, icy roadways and slush-filled parking lots can turn something as simple as going out to dinner into an ordeal. 
However, with the seasonal stay program, you can put your snow shovel in storage and rediscover how beautiful winter can be when you don’t 
have to worry about the weather. 
 This program allows you to receive the same perks as our full-time residents so you can enjoy a carefree lifestyle knowing that our dedicated 
Environmental Services team will handle everything related to your apartment’s maintenance and upkeep. Your comfort and safety are its first 
priority, so it’ll also make sure our sidewalks, roadways and parking lots are ice-free so you can access the entire campus safely. In addition to 
these services, our Housekeeping team provides complimentary housekeeping so you’re free to enjoy the season.
 The Ohio Living Swan Creek lifestyle also means that you can choose how to fill your days. Learn something new at a lecture; try out an 
exercise class; tend to your green thumb with a horticultural program; explore your creativity with arts and crafts; make new friends on one of 
our planned outings; enjoy a delicious meal prepared by the executive chef in our Victorian Dining Room; or settle in for a quiet evening with 
your favorite novel, a warm blanket and a cup of hot cocoa. It’s completely up to you! 
 We hope you’ll take advantage of this opportunity to rediscover how wonderful winter can be and rediscover Ohio Living Swan Creek. 
Contact Sarah at 419.865.4445 or sschnurr@ohioliving.org to schedule your tour today!

Leave Your Winter Worries Behind
Rediscover the possibilities with a seasonal stay at Ohio Living Swan Creek
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 If you’re like most people today, you don’t want to be defined by your age. You cringe when society seems to assume that, after a certain age, 
you have nothing meaningful to offer or experience. And the old-fashioned notion of retirement — trading a lifetime career for a simple life of 
recreation — sounds nice, but…boring.
 This positive change in perspective is being recognized. A great example is AARP — formerly the American Association of Retired Persons — 
which in 2013 changed the definition of its acronym to An Ally for Real Possibilities! 
 At Ohio Living, we’ve always believed that life can and should be lived to the fullest at any age. So instead of settling for recreation, consider 
re-creation. Re-create your lifestyle to make room for future joy, meaning and new possibilities — for good health, meaningful work, connections 
with others and new experiences. 

Consider these ways to re-create your lifestyle:

Don’t Retire. Re-create!
Find new purpose, renewed energy after retirement

Make it Your Own

Rethink Vocation
Instead of retiring, find ways to continue your career on your own 
terms. Rather than working because you need to, work because you 
want to. Whether it’s finding a more fulfilling job or continuing in 
a career that’s already rewarding, consider keeping vocation at the 
forefront of your life. You can also find vocational value as a mentor 
to children, young adults and professionals alike.

Volunteer
When you share your skills and passion with others, it can add 
purpose and meaning to life and provide wonderful memories — in 
addition to making a difference in your community. AARP reports 
that a growing study of research indicates that volunteers have a 
greater sense of control over their lives, higher rates of self-esteem 
and happiness and other positive benefits.

Seek New Adventures
Travel can take center stage as a key way to experience other cultures, 
savor new foods, learn about historical events and spend extended 
time with friends and family at a distance. 

Value Experiences Over Possessions
One key reason to downsize is the desire to spend more time on 
experiences important to you and less on maintaining possessions. 
You may be spending time dusting knick-knacks you no longer 
want, vacuuming rooms that aren’t used, or using valuable energy 
on the never-ending care of lawns and landscaping.

Deepen Your Spiritual Life
If you’re faith-minded you may now have time for related classes, 
outreach services, music programs and leadership roles within your 
place of worship. You may also prefer to spend more time in private 
prayer or meditation, focusing on developing a deeper spiritual 
connection in your life.

Prioritize Wellness
You may find more time and energy to focus on your health now, 
and exercise can become a priority. Whether choosing healthy 
foods, joining group fitness classes or simply walking outdoors with 
friends each day, you can take control of your health.

Are you ready to re-create your lifestyle? In an Ohio Living life plan community, you can enjoy all of this and 
more. Around the country, people are moving into life plan communities at younger ages, ready for the new 
possibilities that lie ahead. Call us today to schedule a tour and see what new possibilities await you!

Don’t settle for basic beige! When you move to an Ohio Living community, you 
can customize* your new home to suit your tastes. In some cases, we can even 
move a wall for you! Just tell us your vision, and we’ll do our best to make it 
happen. Here are some of the custom options you can select for your new home 
with us:

• Wall and trim colors
• Carpet, laminate or tile floors
• Cabinetry color, style and hardware
• Quartz, laminate or granite countertops
• Appliances and color
• Light fixtures
• Faucets
• And so much more!

*Upgrades from standard selections may incur additional cost.



“It feels like a second 
family. People care 
about each other and 
the jobs we do.”

“I always feel 
like I can be 
myself and do 
my best!”

“It is a positive 
culture that 
you don’t find 
everywhere.”

“Employees, no 
matter the job title, 
have a passion to 
bring their best and 
to serve others.”

“The appreciation 
culture is quite 
unique, and very 
important today.”

“People genuinely 
care about one 
another and 
believe in fulfilling 
our mission each 
day.”

“I love getting to know 
the residents and 
learning from them. 
They can teach you so 
much if you take the 
time to sit and listen.”

“In 29 years, I have never 
worked for an organization 
that is this ethical and truly 
cares about its employees 
and patients.”

“When my father-in-law had 
a heart attack I was asked if I 
needed a ride to the hospital, 
not when I was coming back to 
work. Working at Ohio Living is 
truly like having another family.”

“The work we do 
matters. That’s a 
good feeling!”
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What it’s Really Like at an Ohio Living 
community?
Our employees tell-all about our award-winning culture 
 The culture of a place is a tricky thing to put into words. Ultimately, it’s about how you feel in a certain environment. Whether it’s in your favorite 
restaurant, your job or the neighborhood where you live, culture plays a big role in your quality of life.
 Not surprisingly, a life plan community’s culture can be largely shaped by the employees who work within it. We believe that the best way to create 
an exceptional experience for residents is to create an exceptional workplace culture for the teammates who provide care and service to them. We value 
the uniqueness of each individual and want them to thrive here. When our teammates are happy at work, residents reap the benefits. 
 As a result, our employees consistently tell us that our culture feels like family. Don’t take our word for it. Read our teammates’ anonymous 
opinions (taken from our most recent employee survey) to see how they really feel about Ohio Living, their coworkers and the people they serve! 

Fortune Magazine’s Best Workplaces in Aging Services
Nationally ranked at number 17 in the category Senior Housing and Care 
– Large Companies. 

Great Place to Work™ Certification
Certified for the second year in a row. Anonymous survey results were 
analyzed from more than 162,000 employees working in the aging 
services industry across the country.

Employer of Choice
Seven Ohio Living locations honored by LeadingAge Ohio with Silver and 
Bronze awards for 2019-2020.

Spotlight Award for Workplace Culture
Presented by LeadingAge Ohio recognizing the results of Ohio Living’s 
focus on culture.

What does our award-winning workplace culture mean for you?
 If you’re thinking about moving to an Ohio Living community, our award-winning workplace culture should make your decision easier. When 
employees are well cared for, you know they will take good care of you, too! Consider these recent accolades:

“I’m inspired by our 
faith-infused values 
and our ability to 
do the right thing.”



 Hello! I’m Tim Phillips, the new Executive Director of Ohio Living Swan Creek. 
I began my role on November 1 after the departure of Ann Roller, who took a 
position near Dayton to be closer to family. We all miss Ann and wish her well!
 Although new to this role, I’ve worked at Ohio Living Swan Creek since 2010. 
One thing that always impressed me is the philanthropic spirit here. We are blessed 
with many donors who strive to make our campus more beautiful each day. 
 Recently, a donation was given to upgrade the craft room, independent activity 
office and marketing office. These projects finished the first-floor renovations made 
possible by the “Gateway to Good Living” capital campaign. Residents and visitors 
alike comment daily on how lovely the front lobby is – and they are right!
 Residents in the skilled nursing center and assisted living are enjoying stunning 
new renovations to their shower rooms. The Jeanne Reed Foundation funded this 
project, and now residents enjoy a spa-like experience.
 Just today I had stopped in the Reed Chapel to listen to beautiful music being 
played on a donated electric piano. Residents were singing with the chaplain and 
enjoying a moving spiritual service, adding to their overall well-being.
 I invite you to explore our beautiful campus and see why Ohio Living Swan 
Creek is such a special gem here in south Toledo. We are proud of our heritage  
and excited about our future, where faith, compassion and community come 
together daily.

A Message  
From our  
Executive Director
TIM PHILLIPS

5916 Cresthaven Lane
Toledo, Ohio 43614
ohioliving.org
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 Chowders ‘N Moor in Waterville, Ohio, is Rich 
Whitbeck and Rich Smith’s favorite place to grab a bowl of 
hot clam chowder and reminisce over years past.
 Over ten years ago, these two gentlemen met doing one 
of their favorite things: walking. A group would walk the 
perimeter of Southwyck Mall, eventually moving indoors 
to the local Meijer when Southwyck closed it’s  doors. They 
quickly became friends and had many conversations while 
walking ranging from their past careers to local happenings. 
 One day, Rich Whitbeck shared that he was living in an 
apartment at Ohio Living Swan Creek. He had moved there 
because he was tired of taking care of his yard and cooking 
meals for himself, and some of his former neighbors were 
already living there. It was the perfect solution for him. 
 During one of their walks together, Rich Whitbeck said 
to Rich Smith, “Someday, I’m going to need a driver to help 
me run my errands,” and soon after, Rich Smith started 
picking up Rich Whitbeck a couple times a week to do just 
that. 
 Because of Rich Whitbeck’s experience at Ohio Living 
Swan Creek, Rich Smith recently decided to get on the 
waiting list for one of our villas. His many visits to campus 
have allowed him to experience retirement living: “I want to 
be in a nice place with good people and know that they will 
take care of me the rest of my life.”
 Both men were asked what their favorite day looks 
like, and they both chimed in at once: “That’s easy. It’s 
Sunday.” Rich Smith comes over to Ohio Living Swan Creek 
to join Rich Whitbeck for our Sunday Buffet, followed by 
watching golf or Rich Whitbeck’s family traveling videos. “It 
really doesn’t matter what we do; we just like doing things 
together,” says Rich Smith.

Resident Spotlight:  

Rich Whitbeck
Villa Open House
Thursday, November 21 from 1 to 3 p.m.
RSVP by November 15 to 419.865.4445 or sschnurr@ohioliving.org
Join us for an open house where you can tour a few of our spacious villas, sample 
delicious food from our culinary team, and meet some of our residents. Learn 
more about what life at Ohio Living Swan Creek is all about!

Rediscover Apartment Open House
Friday, November 22 from 2 to 4 p.m.
RSVP by November 18 to 419.865.4445 or sschnurr@ohioliving.org
We invite you to get reacquainted with our community and with your own dreams 
for retirement living. Learn about everything that’s possible when you rediscover 
Ohio Living Swan Creek and take a tour of our new enhanced apartments!

Toledo Symphony School of Music Recitals
Thursday, December 19 at 6:30 p.m. 
RSVP by December 16 to 419.865.4445 or sschnurr@ohioliving.org
The Reed Chapel will be filled with holiday favorites as the piano students from 
the Toledo Symphony School of Music give their annual holiday recitals.

Holiday Happy Hour and Apartment Home Tour
Friday, December 20 from 3  to 4:30 p.m.
RSVP by December 16 to 419.865.4445 or sschnurr@ohioliving.org
Take a stroll during our Holiday Happy Hour to see what Ohio Living Swan Creek 
has to offer, and enjoy a special live holiday performance from a local guest!

Music from Corey Pappas
Thursday, December 26 at 2:30 p.m.
RSVP by December 23 to 419.865.4445 or sschnurr@ohioliving.org
The holiday vibe continues with an afternoon piano performance in Reed Chapel.

Community Calendar

For more information about events and reservations contact:
Sarah at 419.865.4445


